
dŚĞ��ƌŽĂĚŵŽŽƌ�^ŚŝƉƉŝŶŐ�/ŶƐƚƌƵĐƟŽŶ

PREPARING YOUR SHIPMENT
All guest and event packages being shipped to the property must follow the address label standards (illustrated below). 
Use the name of the recipient who will be on-site to receive and sign for the package(s).

/Ĩ�Ă�ƉĂĐŬĂŐĞ�ŚĂƐ�ŶŽƚ�ďĞĞŶ�ƉŝĐŬĞĚ�ƵƉ�ďǇ�ƚŚĞ�ƌĞĐŝƉŝĞŶƚ�ĂŶĚ�ŶŽ�ĐŽŶƚĂĐƚ�ŝŶĨŽƌŵĂƟŽŶ�ŝƐ�ƉƌŽǀŝĚĞĚ͕�ƚŚĞ�ƉĂĐŬĂŐĞ�ǁŝůů�ďĞ�ƌĞƚƵƌŶĞĚ�
ƚŽ�ƚŚĞ�ƐĞŶĚĞƌ�ǁŚŽ�ǁŝůů�ďĞ�ƌĞƐƉŽŶƐŝďůĞ�ĨŽƌ�Ăůů�ĂĚĚŝƟŽŶĂů�ƐŚŝƉƉŝŶŐ�ĨĞĞƐ͘

PACKAGE LABELING STANDARDS AND FEDEX OFFICE CONTACT

(Guest Name) (Guest Cell Number)
ĐͬŽ�&ĞĚ�ǆ�KĸĐĞ�Ăƚ�dŚĞ��ƌŽĂĚŵŽŽƌ
15 Lake Circle
�ŽůŽƌĂĚŽ�^ƉƌŝŶŐƐ͕��K�ϴϬϵϬϲ
;�ŽŶǀĞŶƟŽŶ�ͬ��ŽŶĨĞƌĞŶĐĞ�ͬ�'ƌŽƵƉ�ͬ��ǀĞŶƚ�EĂŵĞͿ
Box_____of_____

UPON YOUR ARRIVAL
WĂĐŬĂŐĞƐ�ǁŝůů�ďĞ�ĂǀĂŝůĂďůĞ�ĨŽƌ�ƉŝĐŬƵƉ�Ăƚ�ƚŚĞ�&ĞĚ�ǆ�KĸĐĞ�ďƵƐŝŶĞƐƐ�ĐĞŶƚĞƌ͖�Ă�ŚĂŶĚůŝŶŐ�ĨĞĞ�ǁŝůů�ĂƉƉůǇ͘�WĂĐŬĂŐĞƐ͕�ƉĂůůĞƚƐ͕�
ĐƌĂƚĞƐ͕�ĚŝƐƉůĂǇ�ĐĂƐĞƐ�ĂŶĚ�ŽƚŚĞƌ�ŚĞĂǀŝĞƌ�ŝƚĞŵƐ�ŵĂǇ�ďĞ�ƐĐŚĞĚƵůĞĚ�ĨŽƌ�ĚĞůŝǀĞƌǇ�ďǇ�ĐŽŶƚĂĐƟŶŐ�ŽƵƌ�ƐƚĂī�Ăƚ�719.471.6353, 
Ă�ĚĞůŝǀĞƌǇ�ĨĞĞ�ǁŝůů�ĂƉƉůǇ͘�/Ŷ�ŽƌĚĞƌ�ƚŽ�ŵĂŝŶƚĂŝŶ�ƚŚĞ�ƉƌŽƉĞƌ�ĐŚĂŝŶ�ŽĨ�ĐƵƐƚŽĚǇ͕ �&ĞĚ�ǆ�KĸĐĞ�ƌĞƋƵŝƌĞƐ�ƚŚĞ�ƉĂĐŬĂŐĞ�ƌĞĐŝƉŝĞŶƚ Ɛ͛�
ƐŝŐŶĂƚƵƌĞ�ďĞĨŽƌĞ�Ă�ƉĂĐŬĂŐĞ�ĐĂŶ�ďĞ�ƌĞůĞĂƐĞĚ�ĨƌŽŵ�&ĞĚ�ǆ�KĸĐĞ͘

ON-SITE PACKAGE DELIVERY AND PICK UP
&ĞĚ�ǆ�KĸĐĞ�ǁŝůů�ĐŽŵƉůĞƚĞ�ĚĞůŝǀĞƌǇ�Žƌ�ƉŝĐŬͲƵƉ�ŽĨ�ƉĂĐŬĂŐĞƐ�ǁŝƚŚŝŶ�ƚŚĞ�ĐŽŶĨĞƌĞŶĐĞ�ĂŶĚ�ŵĞĞƟŶŐ�ƌŽŽŵƐ͕�ůŽďďǇ�ĂƌĞĂ�ĂŶĚ�
ŐƵĞƐƚ�ƐƵŝƚĞƐ�ŽĨ�dŚĞ��ƌŽĂĚŵŽŽƌ͕ �ďƵƚ�ƉůĞĂƐĞ�ĐŽŶƐƵůƚ�ǁŝƚŚ�Ă�&ĞĚ�ǆ�KĸĐĞ�ƚĞĂŵ�ŵĞŵďĞƌ�ĨŽƌ�ƐƉĞĐŝĮĐ�ĚĞůŝǀĞƌǇ�ůŝŵŝƚĂƟŽŶƐ�ƚŚĂƚ�
ŵĂǇ�ĞǆŝƐƚ͘�WůĞĂƐĞ�ŶŽƚĞ�ƚŚĂƚ�&ĞĚ�ǆ�KĸĐĞ�ƚĞĂŵ�ŵĞŵďĞƌƐ�ĐĂŶŶŽƚ�ůĞŶĚ�ŽƵƚ�ĂŶǇ�ŵŽǀŝŶŐ�ĞƋƵŝƉŵĞŶƚ͕�ǁŚŝĐŚ�ŝŶĐůƵĚĞƐ�ƉĂůůĞƚ�
ũĂĐŬƐ͕�ĚŽůůŝĞƐ͕�ĂŶĚ�ŇĂƚďĞĚ�ĐĂƌƚƐ͘��ůů�ƉĂĐŬĂŐĞƐ�ĚĞůŝǀĞƌĞĚ�Žƌ�ƉŝĐŬĞĚ�ƵƉ�ǁŝůů�ŚĂǀĞ�ĂŶ�ĂĚĚŝƟŽŶĂů�ĨĞĞ͘

UPON YOUR DEPARTURE
&ĞĚ�ǆ�KĸĐĞ�ŽīĞƌƐ�ƉĂĐŬ�ĂŶĚ�ƐŚŝƉ�ƐĞƌǀŝĐĞƐ�ĂŶĚ�ƉĂĐŬĂŐŝŶŐ�ƐƵƉƉůŝĞƐ͕�ƐƵĐŚ�ĂƐ�ďŽǆĞƐ͕�ƚĂƉĞ͕�ĞƚĐ͕͘�ǁŚŝĐŚ�ĂƌĞ�ĂůƐŽ�ĂǀĂŝůĂďůĞ�
ĨŽƌ�ƉƵƌĐŚĂƐĞ�Ăƚ�ƚŚĞ�&ĞĚ�ǆ�KĸĐĞ�ďƵƐŝŶĞƐƐ�ĐĞŶƚĞƌ͘ �&ĞĚ�ǆ��ǆƉƌĞƐƐ® shipping boxes and airbill forms are available and are 
ĐŽŵƉůŝŵĞŶƚĂƌǇ͘�KƵƚďŽƵŶĚ�ŚĂŶĚůŝŶŐ�ĨĞĞƐ�ǁŝůů�ďĞ�ĂƉƉůŝĞĚ�ƚŽ�Ăůů�ƉĂĐŬĂŐĞƐ�ĂŶĚ�ĨƌĞŝŐŚƚ͕�ƌĞŐĂƌĚůĞƐƐ�ŽĨ�ĐĂƌƌŝĞƌ͕ �ŝŶ�ĂĚĚŝƟŽŶ�ƚŽ�
ƐŚŝƉƉŝŶŐͬƚƌĂŶƐƉŽƌƚĂƟŽŶ�ĨĞĞƐ͘

PACKAGE HANDLING AND STORAGE FEES
PACKAGE WEIGHT

PACKAGE PICKUP OR DROP
OFF BY GUEST

PACKAGE PICKUP OR 
DELIVERY BY FEDEX OFFICE

�ŶǀĞůŽƉĞƐ�ƵƉƚŽ�ϭ͘Ϭ�ůď ΨϮ͘ϬϬ Ψϱ͘ϬϬ

Ϭ͘Ϭ�ʹ�ϭ͘Ϭ�ůď͘ ΨϮ͘ϬϬ Ψϱ͘ϬϬ

ϭ͘ϭ�ʹ�ϭϬ͘Ϭ�ůďƐ͘ ΨϭϬ͘ϬϬ Ψϭϱ͘ϬϬ

ϭϬ͘ϭ�ʹ�ϮϬ͘Ϭ�ůďƐ͘ Ψϭϱ͘ϬϬ ΨϮϬ͘ϬϬ

ϮϬ͘ϭ�ʹ�ϯϬ͘Ϭ�ůďƐ͘ ΨϮϬ͘ϬϬ ΨϯϬ͘ϬϬ

ϯϬ͘ϭ�ʹ�ϰϬ͘Ϭ�ůďƐ͘ ΨϮϱ͘ϬϬ ΨϰϬ͘ϬϬ

ϰϬ͘ϭ�ʹ�ϱϬ͘Ϭ�ůďƐ͘ ΨϮϱ͘ϬϬ ΨϱϬ͘ϬϬ

ϱϬ͘ϭ�ʹ�ϲϬ͘Ϭ�ůďƐ͘ Ψϯϱ͘ϬϬ ΨϱϬ͘ϬϬ

ϲϬ͘ϭ�ʹ�ϭϱϬ͘Ϭ�ůďƐ͘ Ψϯϱ͘ϬϬ ΨϱϬ͘ϬϬ

Pallets & Crates* ΨϭϱϬ͘ϬϬ�Žƌ�ΨϬ͘ϳϱͬůď͘�х�ϮϬϬ�ůďƐ ΨϭϱϬ͘ϬϬ�Žƌ�ΨϬ͘ϳϱͬůď͘�х�ϮϬϬ�ůďƐ

&ĞĚ�ǆ�KĸĐĞ��ƵƐŝŶĞƐƐ��ĞŶƚĞƌ
The Broadmoor
15 Lake Circle
�ŽůŽƌĂĚŽ�^ƉƌŝŶŐƐ͕��K�ϴϬϵϬϲ
WŚŽŶĞ͗�ϳϭϵ͘ϰϳϭ͘ϲϯϱϯ
&Ăǆ͗�ϳϭϵ͘ϰϳϭ͘ϲϯϱϰ
�ŵĂŝů͗�ƵƐĂϱϲϯϵΛĨĞĚĞǆ͘ĐŽŵ

PACKAGE WEIGHT
STORAGE FEE
AFTER 5 DAYS

�ŶǀĞůŽƉĞ�ƵƉ�ƚŽ�ϭ͘Ϭ�ůď͘ No Charge

Ϭ͘Ϭ�ʹ�ϭϬ͘Ϭ�ůďƐ͘ Ψϱ͘ϬϬ

ϭϬ͘ϭ�ʹ�ϯϬ�ůďƐ͘ ΨϭϬ͘ϬϬ

ϯϬ͘ϭ�ʹ�ϲϬ͘Ϭ�ůďƐ͘ Ψϭϱ͘ϬϬ

ϲϬ͘ϭ�ʹ�ϭϱϬ͘Ϭ�ůďƐ͘ ΨϮϱ͘ϬϬ

Pallets  Crates ΨϱϬ͘ϬϬ

KǀĞƌ�ϲ͘ϱ͛�ŝŶ�^ŝǌĞ ΨϮϱ͘ϬϬ

��ŽŶĞͲƟŵĞ�ƉĂĐŬĂŐĞ�ƐƚŽƌĂŐĞ�ĨĞĞ�ǁŝůů�ĂƉƉůǇ�ƚŽ�
each package received and stored for more than 
ĮǀĞ�;ϱͿ�ĐĂůĞŶĚĂƌ�ĚĂǇƐ͘�/ƚĞŵƐ�ŵĞĂƐƵƌŝŶŐ�ŽǀĞƌ�ϲ͘ϱ�
ĨĞĞƚ�ŝŶ�ƐŝǌĞ�ĂƌĞ�ĐŽŶƐŝĚĞƌĞĚ�ŽǀĞƌƐŝǌĞ�ĂŶĚ�ǁŝůů�ďĞ�
ĂƐƐĞƐƐĞĚ�ĂŶ�ĂĚĚŝƟŽŶĂů�ŽǀĞƌƐŝǌĞ�ĨĞĞ�ŝĨ�ƐƚŽƌĞĚ�ĨŽƌ�
ŵŽƌĞ�ƚŚĂŶ�ĮǀĞ�;ϱͿ�ĐĂůĞŶĚĂƌ�ĚĂǇƐ͘


